
Accessing the Smithills School Portal 

1. Open Internet Explorer and navigate to the schools website http://www.smithillsschool.net 

by typing it into the address bar. 

 
 

2. Click on the picture of the certificate shown circled in the picture above and then following 

will box will appear.  Click on “Open” as circled. 

 
 

3. Then when the box below appears click on “Install Certificate”. 

 

  

http://www.smithillsschool.net/


Click “Next” on the following box.  Select the option “Place all certificates in the following 

store”.  Then click on “Browse”. 

 
Click on the “Trusted Root Certification Authorities” folder then click “OK”.  On the following 

screen click “Next” and on the following screen click “Finish.”  During this process should 

any security warnings appear then please accept them. 

 

4. Go onto Internet Explorer.  Click on the “Tools” menu then click on “Internet Options” as 

shown in the picture below. 

 
 

5. When the dialog box is displayed click on the “Security” tab on the top row.  Then click on 

“Trusted sites” as circled below.  Then click on “Sites”. 



 
 

6. In the next box that is displayed click type in “*.smithillsschool.net” (without the 

quotations).  Then untick the box that says “require server verification” and click on “Add” as 

shown below.  Then click “Close” to exit and then “OK” to return to Internet Explorer. 

 
 

7. Repeat Step 4 and when the dialog box is displayed again click on the “Privacy” tab instead 

of “Security”.  Then click on the “Settings” button as shown below. 



 
Then the following screen will appear. 

 
Type in *.smithillsschool.net as shown above and click on the “Add” button circled.  Then 

click on the “Close” button.  Please be assured that this will not harm your popup blocker in 

any way. 

  



 

8. Now go back to the Smithills School website.  Click on the Login button as shown below.  

 
 

9. When the username and password box appears.  Type “education\” (without quotations) 

followed by your school username and then enter your password in the box below.  This 

should take you into the school portal. 

 

10. If you have multiple users setup on your computer this process will need to be repeated for 

each user account that you wish to use to connect to the school portal. 


